
Chapter 13 Quarterly Newsletter 
December 2020 

 
1. . Season’s Greetings and Best Wishes for the New Year 
 

The year 2020 did not turn out to be the year that any of us would have expected. 
COVID-19 has required everyone to make adjustments to their work and personal 
schedules in order to keep themselves and their family safe. 
 
However, despite the challenges of working remotely and conducting court hearings and 
341 meetings by telephonic and video methods, the bankruptcy community rose to the 
challenge and helped those in need of bankruptcy relief the opportunity to save their 
homes and pursue a financial fresh start. 
 
Here is to hoping that year 2021 will allow us to return to a sense of normalcy and be 
able to meet in person in the next several months. The Chapter 13 office wishes everyone 
a healthy New Year! 
 
To allow the Chapter 13 staff to spend time with their families please note that the 
Chapter 13 office will be closed on December 24, December 25, December 31, 2020 and 
January 1, 2021.  
 

2. Office Hours 
 

Please note that from December 1, 2020 until further notice, the physical Chapter 13 
office will not be open to the public. This is a result of the State of Ohio elevating 
Summit County and the surrounding counties to a purple alert level requesting that work 
be done remotely as much as possible. 
 
However, please be assured that even though the Chapter 13 staff is working remotely 
that the Chapter 13 office is open for business. Attorneys and their clients can contact the 
Chapter 13 office by email. A listing of email addresses is available on the Chapter 13 
website: www.chapter13info.com.  
 
While Summit County and surrounding counties remain at a purple alert level due to 
COVID-19, the Chapter 13 office would ask all parties to refrain from requesting any in 
person meetings.  
 
The 341 meetings will continue to be conducted telephonically or by Zoom at the option 
of the Trustee and/or the request of the parties.  
 
Hopefully, this situation is temporary and the office can resume being open to the public 
in the near future. 
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3. CARES ACT 
 
The CARES Act recently passed by Congress and signed by the President, allows some 
modification of Chapter 13 plans. 
 
For cases confirmed as of March 27, 2020, said plans can be modified to extend the plan 
term up to 7 years from the date the first payment was due under the plan.  
 
As a reminder the first payment is due one month from the petition date. 
 
Under the CARES ACT only the debtor can request to extend the plan up to 7 years. The 
debtor must file a motion with the Court stating how they have been affected by Covid-
19 directly or indirectly, and show proof that their finances have been affected requiring 
them to extend their plan up to 7 years.  
 
As with all modifications, amended schedules I and J are required to be filed with Court. 
The Trustee will also require copies of current paystubs, tax returns, and bank statements. 
 
Please be advised that in extending the plan up to 7 years, that it will extend the monthly 
conduit mortgage payment and also subject the debtor to the requirements of 11 USC § 
1325. It will also extend the provisions of 11 USC § 1306; and therefore, if the debtor 
receives a financial windfall in the additional 2 years, it may require an adjustment to 
increase the return to unsecured creditors. 
 
Many debtors will need to extend their plan additional months and the conventional 
wisdom is that the debtor has up to 7 years but does not necessarily have to go the full 7 
years. Please note that as of the date of this newsletter, the Akron Court has not issued 
any ruling with regard to extending the plan up to 7 years. 
 
It is important to state in the motion and order that the plan is extending “up to 7 years”. 
This may allow the plan to finish, for example in 79 or 80 months.  But if the motion 
states plan is extended to 7 years that will lock the plan to 7 years even if the debtor could 
have finished in a little less time. 
 
As discussed below, the Trustee will begin filing motions to dismiss and/or motions to 
modify the plan based on failure of the debtor to make the required plan payments. 
Extending the plan may help resolve some of these issues and allow the debtor to have 
success in the Chapter 13 program and discharge debt which can be discharged. 
 
Lastly, please note that this provision went into effect on March 27, 2020 and 
expires on March 27, 2021. Therefore, it has a sunset provision and over the next 
three months if counsel believe their clients are in a position that they need 
additional time to complete their Chapter 13 plan, they should seek to modify the 
plan accordingly.  
 
After March 27, 2021, the debtor may not have a right to extend the plan up to 7 years. 



 
 

4. Telephonic and Zoom 341 Meetings to Continue 
 

Pursuant to directives by the United States Trustee Program, in-person 341 meetings will 
continue to be suspended. The meetings will remain suspended from the date of the 
President of the United States proclamation on declaring a national emergency 
concerning the novel Coronavirus disease (COVID-19) outbreak which was issued on 
March 13, 2020. The requirement for remote 341 meetings will continue until such time 
that the President terminates the declaration.  
 
Therefore, it is expected that the Akron 341 meetings will continue to be done remotely 
through telephone or video appearance for the next few months. 
 
Please note, the Trustee does have the discretion to request an in-person meeting if the 
Trustee deems an in-person meeting is required. However, any in-person meetings must 
follow appropriate health guidelines including masks and social distancing.  
 
Unless notified differently by the Chapter 13 office, counsel appearing on behalf of 
clients at 341 meetings in Akron for Chapter 13 cases can expect 341 meetings to 
continue to be held by telephone or video appearance until further notice. 
 
The Trustee asks that at least two days prior to the meeting that counsel supply the 
Chapter 13 office phone number(s) where counsel and their client can be contacted for 
the 341 meeting.  Counsel can send that contact information to:  aroyer@ch13akron.com. 
 

5. TFS Payment Option for Debtors Making Direct Payments 
 

Effective October 1, 2020, the Chapter 13 Office is requesting that Debtors who need to 
make direct payments on their plan use TFS. TFS is a third-party vendor who operates 
separately from the Chapter 13 trusteeship. It allows debtors to make payments to the 
plan directly. Some debtors have found it easier than using other methods of payment.  
 
Debtors are able to make their monthly payments from the National Data Center with the 
link provided.  This allows Debtors to review their case and make their payment at the 
same time. 
 
Other locations in the Northern District of Ohio already use TFS and many counsel are 
familiar with the program. 
 
Debtors who have been making their payments electronically through Fifth Third Bank 
can continue to do so, but the Chapter 13 Office requests that on cases which were filed 
after October 1, 2020, that the Debtors needing to make direct payments do so through 
TFS. 
 



Note:   If counsel are seeking to use TFS eWage, the Debtor must set up the employer 
deductions directly with the employer. The Debtor must obtain the form from TFS and 
the Debtor must take it to the employer and request that the plan payments be deducted 
from the Debtor’s pay and sent to TFS.    The Employer will not know that TFS is 
processing a payment for the Debtor’s bankruptcy case. 
 
 
This allows the Debtor the option of not having the employer know about the bankruptcy.   
To use this option, counsel must file a motion on the same day the plan is filed to use 
TFS eWage.   Prior to the 341 meeting, the debtor must have taken steps to set up the 
wage deduction with the employer. 
 
 
A copy of the flyer for TFS is attached to this newsletter. 
 

 
6. Personal Financial Management Course 

 
The Chapter 13 office will continue to sponsor an on-line Personal Financial 
Management Course through the Trustee Education Network. Information regarding the 
online program is available on the Chapter 13 website at www.chapter13info.com. There 
is no charge to take the course online for Chapter 13 debtors who have filed in Akron, 
Ohio.  

 
Please note: in a joint case, each Debtor must take the on-line course separately and use 
two different e-mails. The software program generates the required certificates of 
completion partly based on e-mails to keep track of who has taken the required course. 
 
Please find attached to this newsletter, a flyer for the on-line course that counsel may 
share with their clients in Chapter 13 cases. 
 

7. New Wage Deduction Orders 
 
The Chapter 13 office has updated the standard employer wage deduction orders for both 
the original order and the necessary changes in pay orders. 
 
These changes provide information for employers to breakdown the Chapter 13 monthly 
payment to the Debtor’s pay cycle whether it be monthly, semi-monthly, bi-weekly, or 
weekly.  
 
Further, the wage orders allow employers to make Chapter 13 payments using the TFS 
employer deduction system. 
 
Most importantly, the orders make it clear to the employers that they are not to deviate 
from the Chapter 13 payment. These has been an issue in the past where some employers 
consider the Chapter 13 wage deduction order to be garnishment. As Chapter 13 is a 

http://www.chapter13info.com/


voluntary program, said wage order is not subject to the wage garnishment limitations 
provided by Ohio Revised Code section 2716. 

Please find attached copies of the wage order for counsel to share with their clients. 

8. Student Loan Service Address

Please find attached a copy of the current student loan service addresses. 

This list is current as of the date of this newsletter.  

9. Request for Debtor Email

When the Chapter 13 office was able to do “in person” 341 meetings, the Debtors were 
requested to give the Chapter 13 office permission to correspond with the Debtors by 
email.  

As 341 meetings are currently being held remotely, the Chapter 13 office is asking that 
counsel have their clients complete the attached email authorization form and to return it 
to the Chapter 13 office through the 13 Documents portal system. 

By having an up-to-date email list allows the Chapter 13 office to answer questions for 
the Debtors by email and also allows the Debtors keep their addresses current with the 
Chapter 13 office.  

The Chapter 13 office would ask that counsel work with their clients to provide this 
information and submit said information to the portal system at the same time that other 
financial documents are being uploaded to the 13 Documents portal system. 

The Debtor’s e-mail can be uploaded to 13 Documents portal under the Document 
Upload section and the drop down labeled “E-Mail Approval”. 

10. Selling Real Property

On the Chapter 13 website, www.chapter13info.com, under the “sample pleadings” 
section, the Chapter 13 office provides template motions and orders for the sale of real 
property.  

One set of motions and orders is for the sale of residential real property. 

The other set of motions and orders is for the sale of nonresidential real property. 

The Trustee would appreciate it if counsel would use these templates as the sale of 
residential real property is subject to the Debtor’s homestead exemptions. Recently, some 
of the pleadings submitted to the Chapter 13 office fail to state that it is the Debtor’s 
residence and is subject to the homestead exemption. Therefore, the Chapter 13 office 

http://www.chapter13info.com/


would appreciate it if counsel would use these pleadings when it is necessary for their 
clients to sell real property. 
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The Debtor has voluntarily filed a petition under Chapter 13 of Title 11 of the United States 

Code (Bankruptcy Code) and pursuant to 11 USC § 1306 the Debtor has assigned all future income 
to the jurisdiction of the US Bankruptcy Court. 
 
NOTICE TO EMPLOYER: 
 

As the Debtor’s employer, you are required to withhold funds from the Debtor’s wages in 
the amount authorized by this order on account of the Debtor’s monthly payment to the Chapter 13 
Trustee (the “Trustee”) required by the Debtor’s Chapter 13 plan (the “Chapter 13 Plan Payment”). 
The Debtor has voluntarily assigned his wages pursuant to the Debtor’s Chapter 13 Plan and the 
Debtor’s voluntary participation in a Chapter 13 bankruptcy case. Therefore, the amount of the 
Chapter 13 Plan Payment to be withheld is not subject to the garnishment limitations of Ohio 
Revised Code § 2716. 

 
Garnishments for child support, alimony, and pension loans should continue, as well as 

deductions for income and payroll taxes. All other garnishments should be discontinued. Once the 
permitted garnishments are paid and taxes withheld, the employer should withhold funds sufficient 
to cover the Debtor’s Chapter 13 Plan Payment and transmit those funds to the Trustee as provided 
in this order. If the Debtor’s net wages are insufficient to pay the full Chapter 13 Plan Payment, the 
employer should withhold the entire balance of the Debtor’s net wages and notify the Trustee that 

THE UNITED STATES BANKRUPTCY COURT 
NORTHERN DISTRICT OF OHIO 

 
In Re: 
 
Debtor Name 
 
 DEBTOR(S) 
 

 

 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
CHAPTER 13 
CASE NO:  
 
ALAN M. KOSCHIK 
BANKRUPTCY JUDGE 
 
ORDER FOR EMPLOYER DEDUCTIONS 
UPON  
Last 4 digits of SSN:  

   

 
 



the full withholding cannot be completed. Unless there are insufficient net wages to cover the 
Chapter 13 Plan Payment in full, the employer may not change the amount of the Chapter 13 Plan 
Payment. 

 
THE EMPLOYER IS HEREBY ORDERED, until further order of the Court, to submit the 

required Chapter 13 Plan Payment to: 
 

OFFICE OF THE CHAPTER 13 TRUSTEE 
3600 MOMENTUM PLACE 
CHICAGO, IL 60689-5336 

 
 On-Line Option:  Alternatively, employers may make payments to the Trustee 
electronically through Nationwide TFS. Nationwide TFS is a private company not affiliated in any 
way with the Trustee. The Trustee does not share any fees paid to Nationwide TFS. For more 
information, please visit: https://tfsbillpay.com/employer. 
 
Note: To allow proper posting, the employer must include the Debtor’s name and case 
number (please see the top of this pleading for case number) on all remittances. 
 
The Chapter 13 Plan Payment may be deducted from all income, including paid leave, earned by 
the Debtor. The employer is directed to deduct from the Debtor’s income the monthly Chapter 13 
Plan Payment amount of $____.  Based on the employer’s pay cycle, this deduction begins on the 
next pay period, until further order by the Court. The following chart shows the correct per pay 
period amount that the employer must deduct from the Debtor’s paycheck based on the pay cycle 
used by the employer to pay the Debtor. 
 
 
 

 
 
 
 
 IT IS FURTHER ORDERED that the employer shall notify the Trustee if the Debtor’s 
employment is terminated. 
 
 IT IS FURTHER ORDERED that the employer shall notify the Trustee if the Debtor is to 
receive any lump sum payment in addition to regular wages, such as bonuses, prior to making any 
lump sum payment to the Debtor. 
 
 IT IS FURTHER ORDERED that this order supersedes all prior wage deduction 
orders in this case that the employer has received from the US Bankruptcy Court.  
 

### 
 
Submitted and Approved by: 
  
______________________________   
Keith L. Rucinski, Chapter 13 Trustee   CONTACT INFORMATION  
Ohio Reg. No. 0063137     If you have any questions regarding this  
Joseph A. Ferrise, Staff Attorney   please contact: Case Administrator 
Ohio Reg. No. 0084477     Office of the Chapter 13 Trustee 
One Cascade Plaza, Suite 2020    330-762-6335    
Akron, Ohio 44308     Email- 
Tel 330.762.6335      
Fax 330.762.7072 
krucinski@ch13akron.com 
jferrise@ch13akron.com 

 

Monthly $0.00 
Semi-Monthly $0.00 

Bi-Weekly $0.00 
Weekly $0.00 

https://tfsbillpay.com/employer
https://tfsbillpay.com/employer
mailto:krucinski@ch13akron.com
mailto:jferrise@ch13akron.com


 
 
 
cc: 
 
Debtor 
Address 
City State Zip 
(via Regular Mail) 
 
Employer Name 
Address 
City State Zip 
(via Regular Mail) 
 
Keith L. Rucinski, Chapter 13 Trustee (via ECF) 
Office of the US Trustee (via ECF) 
Attorney for Debtor(s) (via ECF) 
 
 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
AMENDED ORDER FOR EMPLOYER DEDUCTION 

 
The Debtor has voluntarily filed a petition under Chapter 13 of Title 11 of the United States 

Code (Bankruptcy Code) and pursuant to 11 USC § 1306 the Debtor has assigned all future income 
to the jurisdiction of the US Bankruptcy Court.  This amended pay order changes the amount of 
funds the Debtor’s employer is to withhold from the Debtor’s wages. 
 
NOTICE TO EMPLOYER: 
 

As the Debtor’s employer, you are required to withhold funds from the Debtor’s wages in 
the amount authorized by this order on account of the Debtor’s monthly payment to the Chapter 13 
Trustee (the “Trustee”) required by the Debtor’s Chapter 13 plan (the “Chapter 13 Plan Payment”). 
The Debtor has voluntarily assigned his wages pursuant to the Debtor’s Chapter 13 Plan and the 
Debtor’s voluntary participation in a Chapter 13 bankruptcy case. Therefore, the amount of the 
Chapter 13 Plan Payment to be withheld is not subject to the garnishment limitations of Ohio 
Revised Code § 2716. 

 
Garnishments for child support, alimony, and pension loans should continue, as well as 

deductions for income and payroll taxes. All other garnishments should be discontinued. Once the 

THE UNITED STATES BANKRUPTCY COURT 
NORTHERN DISTRICT OF OHIO 

 
In Re: 
 
Debtor Name 
 
 DEBTOR(S) 
 

 

 
) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
CHAPTER 13 
CASE NO:  
 
ALAN M. KOSCHIK 
BANKRUPTCY JUDGE 
 
AMENDED ORDER FOR  
EMPLOYER DEDUCTIONS  
UPON  
Last 4 digits of SSN:  

   

 
 



permitted garnishments are paid and taxes withheld, the employer should withhold funds sufficient 
to cover the Debtor’s Chapter 13 Plan Payment and transmit those funds to the Trustee as provided 
in this order. If the Debtor’s net wages are insufficient to pay the full Chapter 13 Plan Payment, the 
employer should withhold the entire balance of the Debtor’s net wages and notify the Trustee that 
the full withholding cannot be completed. Unless there are insufficient net wages to cover the 
Chapter 13 Plan Payment in full, the employer may not change the amount of the Chapter 13 Plan 
Payment.BBTHE EMPLOYER IS HEREBY ORDERED, until further order of the Court, to submit 
the required Chapter 13 Plan Payment to: 

 
OFFICE OF THE CHAPTER 13 TRUSTEE 

3600 MOMENTUM PLACE 
CHICAGO, IL 60689-5336 

 
 On-Line Option:  Alternatively, employers may make payments to the Trustee 
electronically through Nationwide TFS. Nationwide TFS is a private company not affiliated in any 
way with the Trustee. The Trustee does not share any fees paid to Nationwide TFS. For more 
information, please visit: https://tfsbillpay.com/employer. 
 
Note: To allow proper posting, the employer must include the Debtor’s name and case 
number (please see the top of this pleading for case number) on all remittances. 
 
 The Chapter 13 Plan Payment may be deducted from all income, including paid leave, 
earned by the Debtor. The employer is directed to deduct from the Debtor’s income the monthly 
Chapter 13 Plan Payment amount of $____.  Based on the employer’s pay cycle, this deduction 
begins on the next pay period, until further order by the Court. The following chart shows the 
correct per pay period amount that the employer must deduct from the Debtor’s paycheck based on 
the pay cycle used by the employer to pay the Debtor. 
 
 

 
 
 
 
 IT IS FURTHER ORDERED that the employer shall notify the Trustee if the Debtor’s 
employment is terminated. 
 
 IT IS FURTHER ORDERED that the employer shall notify the Trustee if the Debtor is to 
receive any lump sum payment in addition to regular wages, such as bonuses, prior to making any 
lump sum payment to the Debtor. 
 
 IT IS FURTHER ORDERED that this order supersedes all prior wage deduction 
orders in this case that the employer has received from the US Bankruptcy Court.  
 

### 
 
Submitted and Approved by: 
  
______________________________   
Keith L. Rucinski, Chapter 13 Trustee   CONTACT INFORMATION  
Ohio Reg. No. 0063137     If you have any questions regarding this  
Joseph A. Ferrise, Staff Attorney   please contact: Case Administrator 
Ohio Reg. No. 0084477     Office of the Chapter 13 Trustee 
One Cascade Plaza, Suite 2020    330-762-6335    
Akron, Ohio 44308     Email- 
Tel 330.762.6335      
Fax 330.762.7072 
krucinski@ch13akron.com 

 

Monthly $0.00 
Semi-Monthly $0.00 

Bi-Weekly $0.00 
Weekly $0.00 

https://tfsbillpay.com/employer
https://tfsbillpay.com/employer
mailto:krucinski@ch13akron.com


jferrise@ch13akron.com 
 
 
 
cc: 
 
Debtor 
Address 
City State Zip 
(via Regular Mail) 
 
Employer Name 
Address 
City State Zip 
(via Regular Mail) 
 
Keith L. Rucinski, Chapter 13 Trustee (via ECF) 
Office of the US Trustee (via ECF) 
Attorney for Debtor(s) (via ECF) 
 
 
 

 

mailto:jferrise@ch13akron.com


 
 
 
 
 
 
 
 
 
 

Student Loan Service Address 
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Addresses	for	Payment	Submission	

The table below includes the list of servicers and their addresses for payment submission. 

Servicer	 Payment	Submission	Address	

CornerStone U.S. Department of Education CornerStone 
P.O. Box 979133 
St. Louis, MO 63197-9000 

DMCS U.S. Department of Education 

National Payment Center 

P.O. Box 790336 

St. Louis, MO 63179-0336 

ECSI Federal Perkins Loan Servicer U.S. Department of Education ECSI 
P.O. Box 6200-31 
Portland, OR 97228-6200 

FedLoan Servicing (PHEAA) U.S. Department of Education FedLoan Servicing 
P.O. Box 790234 
St. Louis, MO 63179-0234  

Granite State - GSMR U.S. Department of Education Granite State  
P.O. Box 4414 
Portland, OR 97208-4414 

Great Lakes Educational Loan Services, Inc. General:		

U.S. Department of Education Great Lakes 
P.O. Box 790321 
St. Louis, MO 63179-0321 

Exceptions	(non‐borrower	payments):	

U.S. Department of Education Great Lakes 

P.O. Box 979117 

St. Louis, MO 63179-9000 

HESC/Edfinancial U.S. Department of Education Edfinancial 
P.O. Box 4830 
Portland, OR 97208-4830 

MOHELA  U.S. Department of Education MOHELA 
P.O. Box 790233 
St. Louis, MO 63197-9000 

Navient General:	

U.S. Department of Education Loan Servicing Navient 
P.O. Box 4450 
Portland, OR 97208-4450 

Exceptions	(non‐borrower	payments):	

U.S. Department of Education Loan Servicing Navient 
P.O. Box 6200-08 
Portland, OR 97228-6200 
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Servicer	 Payment	Submission	Address	

Nelnet General:	

U.S. Department of Education Nelnet 
P.O. Box 2837 
Portland, OR 97208-2837 

Exceptions	(non‐borrower	payments):	

U.S. Department of Education Nelnet 
P.O. Box 6200-32 
Portland, OR 97228-6200 

OSLA Servicing U.S. Department of Education OSLA 
P.O. Box 4278 
Portland, OR 97208-4278 

Overnight, certified,  U.S. Bank Government Lockbox 

Attn: Department of Education [insert servicer name and 
box#] 

1005 Convention Plaza 

St. Louis, MO 63101 

 



 
 
 
 
 
 
 
 
 

Request for Debtor E-Mail 
 
 
 
 
 
 
 
 
 
 



 
Email Authorization Form 

 
This form allows the Trustee to communicate with you via e-mail regarding your 
case. 
 
_____________________________   ________________________ 
Debtor Name (Please Print)    Chapter 13 Case Number 
 
 
Email Address (Please Print):   
 

____________________________ 
 
 
 
_____________________________   ________________________ 
Joint Debtor Name (if applicable) (Please Print)  Chapter 13 Case Number 
 
 
Email Address (Please Print):   
 

____________________________ 
 
 
1. I hereby agree to allow the Chapter 13 Trustee’s Office to contact me via the 

above e-mail address instead of sending regular mail for certain notifications 
(such as annual ledgers) related to my case. 

2. I hereby agree to notify the Chapter 13 Trustee’s Office if I change my e-mail 
address that I am using during the pendency of my case. 

3. I also understand that certain pleadings and notices will still come by regular U.S. 
mail to my address as required by the U.S. Bankruptcy Code. 

 
 
___________________    ______________________________ 
Date      Debtor Signature 

 
 
___________________    ______________________________ 
Date      Joint Debtor Signature (if applicable) 
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